EDST 4113 Interview Assignment

Interviews are useful for getting the story behind a person’s experiences. Often, there is real human interest stories that led up to or sparked interest in a field, and these stories are worth learning about and sharing.

For this assignment, you will conduct an interview with an individual working in an informal educational setting whose skills, knowledge, or experiences you would like to know more about. 

[bookmark: _GoBack]Because interviews impinge not only on your own time as a student but also on the time of the interviewee, it is vital that you prepare yourself adequately in advance. The interviewee will have his or her own responsibilities, and taking time out of that busy schedule to help a student is an act of generosity. To repay that kindly deed, you should prepare your questions in advance and be punctual and organized. 

The interview should have a clear purpose, rather than simply being a "fishing expedition" to see what facts you turn up. The purpose might gaining the perspective of an expert or insider within the field, explaining how they teach a tricky or technical concept, or generally providing information normally unavailable in books. You will need to identify (and contact) the interview subject and set up the time to conduct the interview in advance. 

Once the interview time is set, you need to write at least 10-12 questions. The first questions should ask the person to spell his or her name correctly as well as his or her title.

Timeline ~ February 7
1. Name of the person interviewed
2. Date scheduled for interview
3. A brief explanation of why the interviewee seems like a pertinent source (i.e., what    
    qualifications, knowledge, or experience does he or she have regarding your topic).
4. A list of a dozen potential questions for the interview.

Final paper ~ due March 14 and should include:
· Analysis of your interview
· Background of your person/interviewee
· Background of the organization they work for
· What you learned about the interviewee and their job 
· Your reflection about their position. Could you see yourself in an informal education position like theirs? Why or why not?
· Transcript of your interview (not part of the 4-5 page limit)
· Your paper should be 4-5 pages (double spaced, 1-inch margins, 12-point font)
· Spelling, punctuation and grammar count! Be sure each paragraph begins with a topic sentence and is supported by evidence from your interview. Start a new paragraph for each individual topic or main idea. Use quotes from your interview to support your discuaation.



































Guidelines for Conducting an Interview

Types of Interviews

· Informal, conversational interview - no predetermined questions are asked, in order to remain as open and adaptable as possible to the interviewee's nature and priorities; during the interview, the interviewer "goes with the flow". 
· General interview guide approach - the guide approach is intended to ensure that the same general areas of information are collected from each interviewee; this provides more focus than the conversational approach, but still allows a degree of freedom and adaptability in getting information from the interviewee.
· Standardized, open-ended interview - here, the same open-ended questions are asked to all interviewees (an open-ended question is where respondents are free to choose how to answer the question, i.e., they don't select "yes" or "no" or provide a numeric rating, etc.); this approach facilitates faster interviews that can be more easily analyzed and compared.
· Closed, fixed-response interview - where all interviewees are asked the same questions and asked to choose answers from among the same set of alternatives. This format is useful for those not practiced in interviewing.

 
Types of Topics in Questions*

· Behaviors - about what a person has done or is doing
· Opinions/values - about what a person thinks about a topic
· Feelings - note that respondents sometimes respond with "I think ..." so be careful to note that you're looking for feelings
· Knowledge - to get facts about a topic
· Sensory - about what people have seen, touched, heard, tasted or smelled
· Background/demographics - standard background questions, such as age, education, etc.

*Note that the above questions can be asked in terms of past, present or future.

 
Sequence of the Questions

· Get the respondents involved in the interview as soon as possible.
· Before asking about controversial matters (such as feelings and conclusions), first ask about some facts. With this approach, respondents can more easily engage in the interview before warming up to more personal matters.
· Intersperse fact-based questions throughout the interview to avoid long lists of fact-based questions, which tends to leave respondents disengaged.
· Ask questions about the present before questions about the past or future. It's usually easier for them to talk about the present and then work into the past or future.
· The last questions might be to allow respondents to provide any other information they prefer to add and their impressions of the interview.

 
Wording of the Questions

· Wording should be open-ended. Respondents should be able to choose their own terms when answering questions.
· Questions should be as neutral as possible. Avoid wording that might influence answers, e.g., evocative, judgmental wording. 
· Questions should be asked one at a time. 
· Questions should be worded clearly. This includes knowing any terms particular to the program or the respondents' culture.
· Be careful asking "why" questions. This type of question infers a cause-effect relationship that may not truly exist. These questions may also cause respondents to feel defensive, e.g., that they have to justify their response, which may inhibit their responses to this and future questions.

 
Conducting the Interview

· Occasionally verify the recorder (if used) is working.
· Ask one question at a time.
· Attempt to remain as neutral as possible. That is, don't show strong emotional reactions to their responses. Patton suggests to act as if "you've heard it all before."
· Encourage responses with occasional nods of the head, "uh huh"s, etc.
· Be careful about the appearance when note taking. That is, if you jump to take a note, it may appear as if you're surprised or very pleased about an answer, which may influence answers to future questions.
· Provide transition between major topics, e.g., "we've been talking about (some topic) and now I'd like to move on to (another topic)."
· Don't lose control of the interview. This can occur when respondents stray to another topic, take so long to answer a question that times begins to run out, or even begin asking questions to the interviewer.

BEFORE YOU BEGIN:
Think about what sort of person would be a useful candidate for an interview. A professional who works within the field? A curriculum coordinator? Museum curator or interpreter? Identify that person and make arrangements to contact him/her. Some individuals may be hard to track down. Allow yourself sufficient time to locate them and plan a time well in advance of the date you would like to do the interview.  Have a backup plan or alternate person to interview in case you cannot connect with your first choice.

WHEN YOU FIRST CONTACT THE INTERVIEWEE TO SET UP THE INTERVIEW:
1. When calling a prospective person to interview, you need to state your full name, the name of your school and the reason why you want to interview them. Then, you need to ask them if they would be willing to meet with you. The purpose of that interview should be made clear to the interviewees before you meet them.

2. The interviewees should know in general what sort of questions they will be asked, and approximately how long the interview will last. 

3. Arrange a time to meet. When meeting meet face-to-face, pick a fairly public location, but one with few distractions. Let them know how long you expect the interview to take. Many interviewees will feel most comfortable if you interview them at their offices, i.e., on their "home-turf" where they are psychologically at ease. 

4. Ask to obtain permission in writing to quote the respondents, to cut-and-paste e-mail responses they write, or to use a tape-recorder during the session if you will be doing any of these activities. You can type up and mail a form for them to sign, or bring it with you to the interview for their signature. I include an example below:
	      
Example Form:
"I [respondent's name] hereby give my permission for [student's name] to interview me and quote my responses in a scholarly research paper. I understand that this research paper will be submitted to a professor at the University of XXXX. I understand that I waive any claim to copyright to this material should the student ever publish it in a scholarly journal or in electronic format online. I understand that the author [will / will not] maintain my anonymity as a part of this interview. I hereby give my permission in the form of my signature below."

Signature______________________ Date___________________________

	


5. Ask if the interviewee has any questions to ask before you begin. 
WHEN PREPARING THE INTERVIEW:
1. Prepare a list of questions in advance. Decide if you want an informal, chatty interview (which often puts interviewees at ease), or a more formal, structured interview (which often is more time-efficient and covers material more completely). 

2. Explain the purpose of the interview.

3. Address terms of confidentiality. Note any terms of confidentiality within the law. Explain who will get access to their answers and how their answers will be analyzed. If their comments are to be used as quotes, get their written permission to do so. (See getting informed consent... #4 above.)

4. Explain the format of the interview. Explain the type of interview you are conducting and its nature. If you want them to ask questions, specify if they're to do so as they have them or wait until the end of the interview.

5. Indicate how long the interview should take. Since relying on one's memory is haphazard, be prepared to record responses in some way. Take a notebook for jotting down answers. Even better, bring along a tape recorder and ask permission for the interview to be recorded. Tell the interviewee that the recording will be erased after the assignment is complete.

6. Choose a setting with little distraction. Avoid loud lights or noises, ensure the interviewee is comfortable (you might ask them if they are), etc. Often, they may feel more comfortable at their own places of work or homes.

7. Ask them if they have any questions before you both get started with the interview.
8. Plan to wear appropriate apparel for the interview. Dress a bit more formally than normal so the interviewee will treat you seriously and respectfully, rather than dismiss you as some college student who is barging into her life demanding an interview.

9. Tell them how to get in touch with you later if they want to.

WHEN YOU FIRST MEET THE INTERVIEWEE:
1. Explain any issues of confidentiality. If comments are to be used as quotes, get written permission to do so. 

2. Explain the format of the interview. Explain the type of interview you are conducting, its purpose, and its nature. 

3. Explain how to get in touch with you later if necessary. 
WHEN ASKING QUESTIONS:
1. Ask only one question at a time. Don't jumble the response by trying to combine multiple questions at once.

2. Attempt to remain as neutral as possible. Often researchers suggest that the interviewer should not show any strong emotional reactions to their responses to avoid altering the responses. 

3. Encourage and elicit responses with non-committal body language, such as nodding, or murmuring "uh huh," and so on. Don't suddenly jump up to take notes, or it may seem that you are unusually surprised about an answer, which may influence the subject's response to the next few questions.

4. Don't let the respondent stray to another topic, but steer them back to the topic at hand with your questions.

5. Phrase your questions in such a way as to ensure an open-ended response. Don't put words in the interviewees' mouths, but let them choose their own vocabulary and phrasing when responding. 

6. Keep questions neutral in tone. Avoid judgmental wording, evocative language, or leading questions. 

7. Word the questions clearly. Make them concise.

8. Pick pertinent inquiries. Part of this is also becoming familiar with the vocabulary of that field or topic, so you can ask intelligent questions.

9. Use caution when asking "why" questions. This type of question suggests a cause-effect relationship that may not actually exist. These questions may also invoke a defensive response, e.g., the interviewees may feel they have to justify their response, which may inhibit their responses to future questions. 
10.  If you don’t fully understand a response, ask for clarification.

OTHER TIPS:
1. Begin the interview with simple, factual questions that the interviewee can easily answer. This will help put the interviewee at ease, and make her more talkative for later, more complicated questions.

2. A good way to start is to ask about the interviewee's qualifications, background, or knowledge. For example, "How long have you studied or worked at X?" "What first made you interested in X?" These questions, called ice-breakers, help establish a rapport with the subject.

3. After easing into the interview with simple questions, you can seek information about personal opinions or about more controversial issues.

4. Ask questions about the present before moving into questions about past events or future events. People have an easier time talking about what is taking place currently than they do recalling the past or speculating about the future.

5. The last question should be an invitation for the interviewee to add any final points or comments of his own.

6. If you are using a tape-recorder, check to see that it is working over the course of the interview.

AFTER YOU ARE DONE: 
1. Go over your notes and make sure you can read your writing while it is still fresh in your memory.

2. It is polite to send a thank-you card or letter expressing (or at least and email) your gratitude to the individuals interviewed, and offer them a copy of the final paper, if they wish to have one. 
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